
	  

 
 

CPUC Complaint Summary (above):     Angry California customers refuse Smart Meters based on health, privacy, 
pricing and safety concerns. The CPUC relents and proposes a temporary “Opt Out” decision with penalties 
for PG&E and SDG&E customers who pay one "Opt Out" penalty to keep their safe analog electricity and gas 
meters. However, here in Southern California both Southern California Edison and Southern California Gas) are 
allowed to charge an Opt Out penalty for SCE as well as for SoCalGas. Thus, Southern Californians pay DOUBLE 
Opt Out penalties to have both a safe analog electric and a safe analog gas meter – that’s DISCRIMINATION.  As 
the Opt Out decision is not only temporary, we AWAIT the CPUC decision (postponed 5 times!). How Smart is that? 

1.  CHOOSE a safe ANALOG 
gas meter (800) 427-2200 
 
Fee:  $75 plus $10 per 
month  (CARE customers $10 
plus $5 per month)* 
 
*Yes, it's an unfair rip-off 
scheme.  Not only are forced to 
pay to retain your health, 
privacy and safety, but you 
have to pay twice!  (see CPUC 
Complaint Summary - 
below). 	  

2.  FILE A COMPLAINT ON 
THE DOUBLE PENALTIES 
 
Send an email to the 
California Public Utilities 
Commission at 
Public.Advisor@cpuc.ca.gov 
or call (866) 849-8390.  You 
can also file an online 
complaint with CPUC's 
Consumer Affairs Branch. 
 
See CPUC Complaint 
Summary (below).	  

3.  EDUCATE your friends, 
family and neighbors 
 
We have NEW UPDATED 
brochures to help you get the 
word out in your neighborhood. 
Contact us at 
info@StopOCSmartMeters.com 
to request your copies. 
 
Watch the Award-Winning 
Documentary Take Back Your 
Power online for only $2 or 
purchase one from our website.	  
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Question:  I just got a notice that the gas company, SoCalGas wants to install an "Advanced" 
Meter...is this the same as the Edison smart electric meter that I declined?  Ugh, not again!! 
 
 Answer:  Yes. 
  
Solution:  Choose to keep your safe ANALOG meters, file a complaint and educate 
others.  It's as easy as 1..2..3... 
 
Remember:  The utility companies want to extend the wireless smart grid to electricity, gas and 
water.  Keep an eye on your local water departments, too. 


